
 

 

 

 

 

Sharjah Chamber of Commerce & Industry 

HEALTH INSURANCE FOR SCCI & EXPO 
EMPLOYEES 
Request for Proposal



 

 
 

Table of Contents 
 

Statement of Confidentiality ...................................................................................................................... 3 

1. Introduction ........................................................................................................................................ 3 

2. About Sharjah Chamber of Commerce & Industry (SCCI) ..................................................................... 3 

3. Scope .................................................................................................................................................. 4 

3.1 Types of Insurance ..................................................................................................................... 4 

Employee Count Age Groups ...................................................................................................................... 5 

4. Health Insurance Claims Record…………………………………………………………………………………………………………6 

Year 2024 (January 2024 - October 2024) ............................................................................................... 6-14 

Year 2023 (August 2023 – December 2023)…………………………………………………………………………………………15-22 

Year 2022 - Year 2023 (August 2022 - August 2023) ………………………………………..………………………………….23-30 

Year 2021- Year 2022 ……………………………………………………………………………………………………………..………….31-34 

5. Types of Insurance Benefits ......................................................................................................... 34-98 

6. Proposal Guidelines .......................................................................................................................... 99 

6.1 Proposal Content ...................................................................................................................... 99 

6.2 Executive Summary ................................................................................................................... 99 

 



Statement of Confidentiality 
 

All information presented in this document or shared with the addressee, as part of the 
proposing process is considered strictly confidential. As such, the addressee should not disclose 
this document or any attachments in whole, or in part to any third party without the prior 
written consent of Sharjah Chamber of Commerce & Industry. 

The addressee also acknowledges that information shared here within is the intellectual 
property of Sharjah Chamber of Commerce & Industry and is subject to a disclosure agreement 
as recognized by the copyright and intellectual property protection regulations. 

 

 

 

1. Introduction 
This document represents the Request for Proposal (RFP) for Health Insurance for Sharjah 
Chamber of Commerce & Industry (SCCI) & EXPO. The objective of this proposal is to provide 
health insurance for all the employees of SCCI & EXPO. 

 

 

 

 

 

2. About Sharjah Chamber of Commerce & Industry (SCCI) 
 

Sharjah Chamber of Commerce & Industry- (SCCI) was established in order to effectively and 
vitally participate in the organization of economic life and the prosperity of its trade, industry 
and professions sectors on all levels and in cooperation with the concerned establishments 
and bodies and local departments. The chamber is keen to include in its membership all the 
companies and establishments practicing economic activity in the emirate whether it is 
trade, industries or professions. It follows the economic and civilization development 
witnessed by United Arab Emirates a matter that naturally requires change on the different 
services and activities of the chamber. 

 

 

 

 

 
 



3. Scope
3.1 Types of Insurance

Our Requirement is divided into 4 Categories – VIP, Plan A, Plan B and Plan C.

Legend Description 
CAT VIP/80AED/NoMat/Dental No Maternity, With Dental, AED 80 Deduction 
CAT VIP/80AED/Mat/Dental With Maternity, With Dental, AED 80 Deduction 
CAT A/100AED/NoMat/Dental No Maternity, With Dental, AED 100 Deduction 
CAT A/100AED/Mat/Dental With Maternity, With Dental, AED 100 Deduction 
CAT B/80AED/NoMat/Dental No Maternity, With Dental, AED 80 Deduction 
CAT B/80AED/Mat/Dental With Maternity, With Dental, AED 80 Deduction 
CAT C/25AED/NoMat/Dental No Maternity, With Dental, AED 25 Deduction 
CAT C/25AED/Mat/Dental With Maternity, With Dental, AED 25 Deduction 

The list of Hospitals, Pharmacies and services to be covered are available in a separate Excel File. 



SHARJAH CHAMBER OF COMMERCE AND INDUSTRY
AGE BAND WISE  MEMBER DISTRIBUTION CHART :

Row Labels A/Premium B B OverAge C Enhanced VIP/Premium Grand Total
0-17 102 21 - 14 - 27 164

18-20 25 -  -  -   -  9 34
21-25 19 -  -  -   -  15 34
26-30 9 1 - 1 - 4 15
31-35 31 3 - 4 -  -   38
36-40 25 6 - 5 1 2 39
41-45 31 7 - 10 - 5 53
46-50 22 8 - 5 - 6 41
51-55 21 6 - 11 - 13 51
56-59 8 2 - 2 - 6 18
60-65 7 3 - 4 - 2 16
66-69 2 -  -  -   -  -  2
70-90 1 2 2 -   -  -   5

Grand Total 303 59 2 56 1 89 510

Row Labels A/Premium B C VIP/Premium Grand Total

0-17 7 24 - 3 34
18-20 1 1 - 2 4
21-25 - 1 1 -  2
26-30 1 2 -  -   3
31-35 2 10 -  -   12
36-40 6 7 3 -  16
41-45 3 11 1 2 17
46-50 1 4 3 1 9
51-55 1 3 1 -  5
56-59 - 2 2 -  4
60-65 1 2 1 -  4
66-69 - 1 -  -   1

Grand Total 23 68 12 8 111

1. SHARJAH CHAMBER OF COMMERCE AND INDUSTRY

2. EXPO CENTRE SHARJAH
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SSCHEMEE PERFORMANCEE REPORTT 
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www.albuhaira.com
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CENSUS DETAILS

1
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Total Active Census :  
621

Male : 312 Female :  309

Singlee Females:: 178Married Females : 131Single Males : 143Married Males : 169

www.albuhaira.com

Activee Censuss Summary

4



CLAIM ANAALYSIS

2
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MMONTHLYY CLAIMSS TREND

www.albuhaira.com 6

 -

 100,000

 200,000

 300,000

 400,000

 500,000

 600,000

Aug Sep Oct Nov Dec
In Patient 94,295 504,545 95,257 355,277 103,556
Out Patient 282,635 355,665 418,564 347,912 293,824
Day Care 15,080 56,076 27,773 43,420 18,125
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PPROVIDERR TYPEE WISEE CLAIMS
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Provider Type In Patient Out Patient Day Care Grand Total 

Hospital 1,152,930 935,357 160,472 2,248,759

Pharmacy - 456,924 - 456,924

Medical Center - 253,804 - 253,804

Lab & Diagnostic 
Center - 32,391 - 32,391

Day Surgery Centre - 18,042 - 18,042

Dental - 2,083 - 2,083

Grand Total 1,152,930 1,698,601 160,472 3,012,003

2,248,759
75%

456,924
15%

253,804
8%

32,391
1%

18,042
1% 2,083

0%

Hospital Pharmacy
Medical Center Lab & Diagnostic Center
Day Surgery Centre Dental

TTOPP 100 PROVIDERS

www.albuhaira.com 8

502,771 

490,269 

322,268 

235,848 

127,189 

125,090 

76,655 

71,978 

36,979 

35,331 

 -  200,000  400,000  600,000

AL ZAHRA HOSPITAL- SHARJAH

UNIVERSITY HOSPITAL SHARJAH

MEDCARE HOSPITAL LLC -SHJ BR.

DR. SULAIMAN AL HABIB HOSPITAL FZ-…

MEDICLINIC PARKVIEW HOSPITAL LLC -…

ZULEKHA HOSPITAL- SHARJAH

AL ZAHRA HOSPITAL PHARMACY-SHARJAH

UNIVERSITY HOSPITAL PHARMACY-…

LATIFA HOSPITAL -DHA

REIMBURSEMENT OUTSIDE UAE



TTOPP 100 DIAGNOSIS
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227,423 

139,358 

115,741 

107,888 

88,845 

73,589 

58,168 

56,573 

56,493 

54,680 

 -  100,000  200,000  300,000

G40.301 Gen idiopathic epilepsy, not intractable, w stat…

Z38.00 Single liveborn infant, delivered vaginally

J47.0 Bronchiectasis with acute lower respiratory…

K21.00 Gastro-esophageal reflux dis with esophagitis,…

I10 Essential (primary) hypertension

J06.9 Acute upper respiratory infection, unspecified

S82.61XA Disp fx of lateral malleolus of right fibula, init

J20.9 Acute bronchitis, unspecified

J45.21 Mild intermittent asthma with (acute)…

L03.116 Cellulitis of left lower limb

AAgee Bandd Wisee Claims
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Age Band In Patient Out Patient Day Care Grand Total 

1-10 44,307 125,325 30,491 200,122
11-20 14,894 146,810 19,310 181,014
21-30 139,004 132,251 23,369 294,624
31-40 187,027 390,591 14,338 591,955
41-50 369,496 477,008 17,220 863,724
51-60 47,456 254,947 20,348 322,750
61-70 180,242 129,013 35,397 344,652
71-80 170,505 20,690 - 191,195
81-90 - 21,967 - 21,967

Grand Total 1,152,930 1,698,601 160,472 3,012,003



GGenderr // Dependencyy Wisee Claims
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Relation Name In Patient Out Patient Day Care Grand Total

Self 494,509 953,482 68,167 1,516,158 

Spouse 599,220 380,504 19,135 998,859 

Child 59,200 364,615 73,170 496,985 

Grand Total 1,152,930 1,698,601 160,472 3,012,003 

1,509,070 
50%

1,502,933 
50%

Female
Male

TTopp 100 Nationalities
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2,224,355 

198,167 

112,772 

100,346 

87,839 

83,004 

58,283 

33,853 

26,511 

18,222 

 -  500,000  1,000,000  1,500,000  2,000,000  2,500,000

United Arab Emirates

Indian

Jordanian

Egyptian

Sudan

Pakistani

Comoran

Philippine

Syrian

Sri Lankan



LOSS RATTIO

3
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LLOSSS RATIO

Report Production Date 07-11-2024 Report as on 31-12-2023

Policy Name SHARJAH CHAMBER OF COMMERCE AND INDUSTRY Policy No 21  2023H00269 | 285 |339

Inception Date 08-08-2023 Expiry Date 31-12-2023

Total Claims in AED AED 3,012,003

Loss Ratio 149%

www.albuhaira.com 14
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THANK YOU

A leading insurer with personalized service.

CONTACT US
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CENSUS DETAILS

1
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Totall Activee Censuss ::  667

Malee :: 332 Femalee ::  335

Singlee Females:: 194Marriedd Femaless :: 141Singlee Maless :: 155Marriedd Maless :: 177

www.albuhaira.com

Activee Censuss Summary

4



CLAIM ANAALYSIS
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MMONTHLYY CLAIMSS TREND
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 -

 50,000

 100,000

 150,000

 200,000

 250,000

 300,000

 350,000

 400,000

Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun July Aug
2022 2023

In Patient 44,845 105,73 83,543 179,83 124,02 46,049 129,10 28,296 77,953 11,134 81,204 23,200 -
Out Patient 201,33 279,09 355,54 305,03 189,11 299,19 299,16 269,71 201,85 376,58 351,31 301,55 51,594
Day Care 30,174 - 11,168 - 25,969 13,813 27,519 27,601 87,834 22,136 37,670 49,633 -
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PPROVIDERR TYPEE WISEE CLAIMS
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Provider Type In Patient Out Patient Day Care Grand Total 

Hospital 934,920 1,835,462 303,073 3,073,455

Pharmacy - 1,118,662 - 1,118,662

Medical Center - 457,284 - 457,284

Day Surgery Centre & 
Diagnostic centre - 58,323 30,445 88,768

Lab & Radiology Center - 11,366 - 11,366

Grand Total 934,920 3,481,098 333,518 4,749,536

3,073,455
65%

1,118,662
23%

457,284
10%

88,768
2%

11,366
0%

Hospital
Pharmacy
Medical Center
Day Surgery Centre & Diagnostic centre
Lab & Radiology Center

TTOPP 100 PROVIDERS
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713,964 

456,953 

342,399 

310,617 

248,699 

147,425 

110,978 

103,286 

83,158 

72,010 

- 200,000  400,000  600,000  800,000

UNIVERSITY HOSPITAL SHARJAH

AL ZAHRA HOSPITAL- SHARJAH

DR. SULAIMAN AL HABIB HOSPITAL FZ-LLC  -DUBAI

MEDCARE HOSPITAL LLC -SHJ BR.

AL ZAHRA HOSPITAL PHARMACY-SHARJAH

ZULEKHA HOSPITAL- SHARJAH

UNIVERSITY HOSPITAL PHARMACY- SHARJAH

REIMBURSEMENT OUTSIDE NETWORK

MIRDIF PRIVATE HOSPITAL LLC

AL SHARQ HOSPITAL - FUJAIRAH



TTOPP 100 DIAGNOSIS
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182,472 

168,321 

153,966 

102,170 

100,006 

71,449 

70,935 

63,353 

62,083 

61,819 

- 50,000  100,000  150,000  200,000

L40.0 Psoriasis vulgaris

I10 Essential (primary) hypertension

J06.9 Acute upper respiratory infection, unspecified

R50.9 Fever, unspecified

J15.1 Pneumonia due to Pseudomonas

D50.9 Iron deficiency anemia, unspecified

J47.0 Bronchiectasis with acute lower respiratory…

J02.9 Acute pharyngitis, unspecified

K80.10 Calculus of gallbladder w chronic cholecyst w/o…

J20.9 Acute bronchitis, unspecified

AAgee Bandd Wisee Claims

www.albuhaira.com 10

Age Band In Patient Out Patient Day Care Grand Total 
0-9 91,070 276,522 14,246 381,838

10-19 34,214 297,364 0 331,578

20-29 39,936 207,015 5,150 252,101

30-39 189,726 754,668 23,142 967,536

40-49 291,029 1,003,862 69,692 1,364,583

50-59 71,267 610,388 106,397 788,051

60-69 35,193 263,004 84,446 382,643

70-79 170,941 40,343 30,445 241,728

80-89 11,545 27,932 0 39,477

Grand Total 934,920 3,481,098 333,518 4,749,536



GGenderr // Dependencyy Wisee Claims
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2,608,343 
55%

2,141,193 
45%

Female
Male

Relation Name In Patient Out Patient Day Care Grand Total

Self 564,350 1,987,617 153,267 2,705,234

Spouse 245,286 773,731 160,855 1,179,872

Child 125,284 719,750 19,396 864,430

Grand Total 934,920 3,481,098 333,518 4,749,536

TTopp 100 Nationalities

www.albuhaira.com 12

3,312,958 

357,991 

187,103 

132,415 

120,855 

107,470 

96,816 

61,149 

56,993 

55,577 

- 1,000,000  2,000,000  3,000,000

United Arab Emirates

Indian

Egyptian

Jordanian

Pakistani

Philippine

Comoran

Syrian

Sri Lankan

Bahraini



LOSS RATTIO

3

www.albuhaira.com 13

LLOSSS RATIO

Report Production Date 28-11-2023 Report as on 07-08-2023

Policy Name SHARJAH CHAMBER OF COMMERCE AND
INDUSTRY Policy No 21  2022H00269 | 285 

|339

Inception Date 08-08-2022 Expiry Date 07-08-2023

Total Claims in AED* 4,749,536

Loss Ratio 92%
*Including Outstanding.
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www.albuhaira.com

THANK YOU

A leading insurer with personalized service.

CONTACT US



Year 2021-2022 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5. Types of Insurance Benefits

In the next pages are the table of benefits for each category. 



































































































































6. Proposal Guidelines

6.1 Proposal Content 
This RFP seeks a response in the form of a proposal from short-listed vendors who will be capable 
and willing to carry the scope of work detailed in the previous section. 

The RFP should cover the bill of items and the scope of services to be provided by the vendors. 
Vendors are also requested to state all conditions on the use of the proposal. We will take 
reasonable steps to honor these conditions regardless of whether the proposal is accepted or 
not. The vendor responses should be structured as follows: 

6.2 Executive Summary 
This section should introduce the company submitting the proposal. This section should contain 
a summary of the proposed proposal . The summary may be included in the cover letter, but 
should contain: 

• How the proposed insurance plan is fit to cater to requirements of SCCI & Expo
• Summary of costs and investments

Please Note : 
• You may find the SCCI & EXPO list members above the age of 60 but that is in accordance 

with the SCCI insurance application rules.

• The deductible rate for :

o CAT VIP is 80 AED

o CAT A is 100 AED

o CAT B is 80 AED

o CAT C is 25 AED

• It should include all the benefits above plus the dental coverage up to 3,500 AED for all 
categories : CAT VIP, CAT A, CAT B,  & CAT C.

• Dental Cover is only up to AED 3,500 per person per year for all categories. 

• Vaccinations are covered for all catagories - AED 100 per Vaccination.

•  Physiotherapy  covered with former approvals. 

• Category C medicine cover limit is up to AED 3,500 per person per year. 

• University Hospital Sharjah should be covered 100%



• The benefits are to be covered for Abu Dhabi members. They are using Daman benefits, we just 
need to upgrade them to cover all emirates. These members will be following Abu Dhabi 
Department of Health.

• Most of our employees are following DHA (Dubai Health Authority)
• Any additional benefits or additional hospitals and pharmacies other than the attached, 

please provide the information in a separate sheet in bullet points.

Option 1 includes also all of the above mentioned with the addition of:
 

o Psychiatric Treatment
o Cupping Therapy (Hijama) covered up to AED 1000 per year. 
o Circumcision (Covered for baby up to age of 6 months)
o Knee and hip replacement excluding external Prosthesis devices
o Fistula, PUVA/UVB
o Thyroid gland related diseased, growth hormone
o Epilepsy, varicocele and hydrocele
o Vitamins and vitamin deficiency testing
o Spinal Subluxation (Spinal sickness to be covered as per the policy) - Covered up to AED 

20,000 per year
o Cervical Cancer Screening
o Osteoporosis
o Optical benefits including glasses with frame and lenses up to AED 4000 per year
o Medicines limit to increase from AED 3500 to AED 4500 for CAT C only.

• For Option 1, please provide that cost of each additional benefit seperately. For example, “ For 
Optical benefits including ( glasses with frame and lenses) would cost an addition of AED XYZ “
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